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Faster Payments Barometer

. .
- Sponsored by Volante Technologies VO I q n'l'e =
E——~ 24

- 449 Respondents 2

- Approximately ¥ of responses came from Fls
- Thank you to the following associations for their help in driving responses:

ePayt [EREE Q) UMACHA

resourcese YourTrusted Resource in Payments CREATING PEACE OF MIND.

epC r @ SOUTHERN
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Interest in adoption among financial institutions @

- Do you see instant payments as a must- + What type of participant will you be when you
have? first launch instant payments?

mYes = No m Receive Only = Send and Receive
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Is the United States making satisfactory
progress?
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What value added services or overlays

are you interested in?

 Should dispute resolution be an inherent Top Desired Value-Added Services

feature of instant payments systems, 005
Financial Institutions
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mYes ®mNo
B MFA ®Standards M Recurring RFP
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Should instant payments services offer
Cross border transactions?

* Financial Institutions * Others
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What challenges are most relevant for

your organization (Top 5)?

Financial Institutions Others
70% 70%
60% 60%
50% 50%
40% 40%
30% 30%
20% 20%
N . N . .
0% 0%
B Implementation Costs | Risk B Lack of Ubiquity/Interoperability B Implementation Costs
B Lack of Ubiquity/Interoperability ® Enablement of 24/7 Processing W Lack of Directory Services M Insufficient Org. Buy-in
B Rules and Standards B Rules and Standards
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Audience Q&A
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